
Staingard Protection



H O W  D O E S

Staingard Protection Work?
Staingard Protection covers your item for 5 years against accidental spills, stains, 
marks and damage such as wine spillages, tea disasters, tears, pet scratches and 

much more, giving you complete peace of mind. Here’s how: 

Get in touch.
Give Staingard a call within 7 days of the incident and they’ll send you out a special 

box of impregnated cloths to deal with the stain.

Pop the kettle on for the technician. 
If the stain remover doesn’t work give Staingard a call or reach out online and 

they’ll send a technician round at a convenient time for you to try and remove the 
stain or repair the damage. 

Item replacement. 
If the technician can’t work their magic Staingard will replace the offending cushion 

cover(s) or if need be the entire item free of charge.

What’s more. 
You can claim as many times as you need to over the 5 years up to your indemnity 

value (the price of your furniture) or £15,000, whichever is the lowest. 

There is no excess and you’ll have cover for parts, labour and replacement items up 
to the indemnity value of your plan. 

You only pay a one-off fee and there are no annual renewal charges. 



W H A T ’ S

Covered?

Accidental stains resulting from…
Drink spills such as red wine, tea or coffee

Food such as your favourite curry or the kiddie’s pizza

Acidic liquids such as vinegar and lemon juice 

Ink such as biros, felt tip and permanent marker 

Unidentifiable stains such as a stain appearing after a party

Paint

Make-up and toiletry items

Dye transfer from jeans or newspaper (not as a result of build up)

Wax such as hair wax, candle wax and wax polish 

Oil-based stains such as grease or tar 

Adhesive’s and glues 

Bleaches and other household cleaning products 

Bodily fluids such as blood or vomit (not pleasant but good to know!) 

Accidental damage resulting from…
Tears and rips caused by keys and belt buckles 

Scuffs and scratches

Burns caused by cigarettes 

Thread pulls

Pet scratches (not as a result of build-up) 

The only things that aren’t covered are…
Deliberate abuse

Free overall cleans

Neglect

Build up of dye transfer (such as newspaper print from daily reading of the paper 

on the sofa)

Colour change from exposure to direct sunlight

Unapproved cleaning substances

Commercial or sub-let premises

Pet chewing or bites

Delivery damage

Odours

W H A T ’ S

Not Covered?



A N Y  O T H E R

Questions?

Who are Staingard? 
For many years Staingard have been leading the way in the protection, care and 

repair of furniture and are used by many recognised retailers. 

Their aim is to provide you with the most comprehensive warranty service from 
start to finish to help protect your purchase. 

When does the protection start? 
As soon as you take delivery of your item, your furniture protection plan starts. It 
lasts 5 years and don’t forget you can claim as many times as you need up to your 

limit of indemnity, so you’re well-covered! 

Can I take the protection plan after ordering my item? 
Yes you can just as long as you do this before your item has been delivered to your 
home.  Unfortunately, once your item has been delivered it is no longer possible to 

take out Staingard Protection. 

Do you coat your items with one of those protective sprays? 
No! We wouldn’t ever want to cover your beautiful item in a heavy chemical spray.  

Instead we chose to offer Staingard Protection, offering you complete peace of 
mind without the need to do this.

If I decide to return my item will I still be charged for taking out 
Staingard Protection? 

You can cancel your Staingard Protection at any time before your item is delivered. 
Once you’ve received your item you can still cancel your policy and get a full refund 

just as long as it is within 30 days.  
If you decide to return your item and haven’t made a claim, you can also still cancel 

your policy and be refunded in full!  

How do I get in touch with Staingard Protection? 
To make a claim, you can go online at  

https://www.staingardclaims.co.uk/ or give them a bell on  
01384 473 017. They’ve got a team of experts ready to help guide you through the 

process and get everything sorted pronto. 



W H A T ’ S  T H E

Cost?
We offer Staingard Protection on all our lovely fabrics from £40.  

Take a peek at our table below for full details on the costs:

2 Seater 
Sofas  

& Sofa Beds

3 Seater 
Sofas  

& Sofa Beds

3.5 Seater 
Sofas  

& Sofa Beds

4 Seater 
Sofas  

& Sofa Beds

5 Seater Sofas  
& Sofa Beds

£90 £100 £110 £120 £130

6 Seater 
Sofas  

& Sofa Beds

7 Seater  
Sofas  

& Sofa Beds

8 Seater  
Sofas  

& Sofa Beds

9 Seater 
Sofas  

& Sofa Beds

Modular 
Ottomans

£140 £150 £160 £170 £45

1 Module 
Sofas 

& Sofa Beds

2 Module 
Sofas  

& Sofa Beds

2 Module 
Sofas  

& Sofa Beds 
with Ottoman

3 Module 
Sofas  

& Sofa Beds

3 Module 
Sofas  

& Sofa Beds 
with Ottoman

£55 £110 £155 £165 £210

Armchairs & 
Accent 
Chairs

Love Seat 
Sofas 

& Sofa Beds

Footstools, 
Ottomans & 

Blanket Boxes

Chaise 
Longues

Day 
Beds

£45 £70 £45 £65 £65

Headboards Bed  
In A Box

Bed 
Bases

Storage 
Beds Beds

£55 £70 £55 £80 £70



A N Y  M O R E

Questions?

If you have any more questions or want any extra advice, call one of our Willow & 
Hallers on 020 8939 3800. We’d be more than happy to talk you through everything 

and help you decide if Staingard Protection is right for you and your home.


